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SITE2 ANNOUNCES SUCCESSFUL COMPLETION OF MSPALLIANCE MANAGED SERVICES
ACCREDITATION PROGRAM

Site2 joins program providing assurance of quality, and reliability for current, potential customers; vendor-neutral
benchmarking for Managed Services practitioners worldwide

SCRANTON, PA — OCTOBER 6, 2010, Site2 today announced that it has received accreditation under the
MSPAlliance’s (MSPA) Managed Services Accreditation Program (MSAP). MSAP is the first program of its kind,
specifically designed and created to provide customers of managed services providers with the assurance that the
services provider they hire meets or exceeds the highest principles of quality in areas such as financial stability,
facilities, managed services practices, and customer satisfaction.

"The Managed Services Accreditation Program is a rigorous program that benchmarks and verifies the quality of
the company providing managed services,” said Charles Weaver, MSPAlliance president. "We are very proud to
have Site2 as a part of this prestigious body of MSPs.”

MSAP was created, using a wide base of criteria that will properly encompass a wide range of managed service
providers. By covering buying and service delivery criteria that matter to customers, the MSAP certification
program tracks and measures a satisfactory level of professional and business practices, helping MSPs to
consistently deliver superior services to their clients.

“Site2 is pleased to receive this recognition from the MSP Alliance,” said Marc Gonzalez, COO of Site2. “We strive
to provide our clients with the finest managed services, focused on information privacy and security. This
accreditation is a testament to our policies as well as our employees who maintain them.”

Site2’s managed services focus on cloud based business continuity services designed to provide organizations with
operational resiliency, while improving their security, privacy and compliance. Site2’s services include cloud
backup services, powered by Asigra, virtual server hosting, colocation services, workspace recovery, and risk
management consulting.

The MSPAlliance, with over 10,000 corporate members worldwide, is committed to increasing reliability and
dependability in the industry surrounding the value and benefit of using Managed Service Providers to provide a
wide range of mission-critical services. In addition, the MSPAlliance collects data on the practice of managed
services on behalf of its members, to help them increase the value delivery of IT to the organizations they serve.
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About Site2

Site2 provides comprehensive business continuity services to clients throughout the U.S. Site2’s cloud computing
service platforms provide managed backup and recovery, virtual recovery servers, colocation/datacenter services,
and risk management consulting. Site2 offers its services to all forms of businesses including financial, healthcare,
legal, and government entities. For more information, visit www.site2bc.com.

About MSPAIlliance

The MSPAlliance is a professional association of over 10,000 managed service providers and service-enabling
technology vendors, who work in a collaborative effort to define, promote and educate the Managed Services
Industry and the end-user consumer on the adoption and successful use of technology through Managed Services.
MSPAIlliance member companies’ are able to achieve Green IT Certifications, Disaster Recovery Certifications, and
ultimately achieve MSPAlliance Accredited Provider Status. The MSPAlliance also offers many member benefits,
such as Insurance, leasing programs, educational workshops and an online Managed Services Institute. For more
information about the MSPAlliance please visit www.mspalliance.com
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